
How to Use Swapcard



Financial Inclusion Week (FIW) 2024 will be hosted on the web-based event platform Swapcard. Once 

registered for the event on Swapcard, FIW participants will be able to access all events, live and on-demand, 

and engage with fellow participants throughout the week. 

As a community-driven event, FIW relies on your active participation!

● We encourage you to contribute to the conversations on social media using the hashtags #FinclusionWeek 

and #FIW24. We invite you to make use of our FIW Media Kit, to assist with promotions.

● We also ask that you share the registration link with your network and encourage your colleagues to 

attend.

We hope you benefit from the robust agenda and join us for many of the live and on-demand sessions 

throughout the week. Thank you for joining us!

Welcome to Financial Inclusion Week 2024

https://financialinclusionweek.org/media
https://app.swapcard.com/login/event/financial-inclusion-week-2024/registration


Logging In & Editing Your 
Profile



Once you have registered, you will receive an email 

that will redirect you to a login page.

A window will ask you to create a password for 

your account.

You may also access the event from your phone by 

downloading the Swapcard app (iOS/Androïd)

Logging In: First-time user

Notes: If you do not receive an email from Swapcard, please check your spam.

https://apps.apple.com/fr/developer/swapcard/id879488722
https://play.google.com/store/apps/developer?id=Swapcard


Access your account by going to login.swapcard.com

Enter your email and Swapcard password.

Click the arrow to connect.

Note: If you have forgotten your password after entering your email, click on send me 

a magic link. 

Logging In: When you already have an account

https://login.swapcard.com/


We strongly recommend using the 
latest version of Google Chrome

and/or Mozilla Firefox.

You may experience some technical 
difficulties using Internet Explorer.

Please check to see if Javascript
is enabled.

A Note on Settings

The minimum required bandwidth for 
live events is around 1 Mbps, but it is 
optimal with a bandwidth of 3 Mbps.

Test your connection speed, browser 
and operating system version, 
microphone & webcam here.

https://www.bigmarker.com/system_check


There are two ways to 

access your profile:

From the drop-down on the upper-

right corner of your 

screen, click My profile.

On the left side of your screen 

next to your photo, click Edit.

You’ll be redirected to your profile 

where you can edit your information.

How to Edit Your Profile (1/2)
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To edit your profile, click Edit or Add next to 

the information section.

Here is the information you can edit:

● Name, Title, Organization

● About me (biography)

● Social media accounts

● Contact details

How to Edit Your Profile (2/2)



Accessing Live & 
On-Demand Content



There are several ways of accessing 

an ongoing live session.

From your Event Home, click the Live and up 

next button. You will be directed to the ongoing live 

session.

Alternatively, you can access the session by clicking on 

the Agenda button and finding the session you wish 

to attend. As soon as the session begins, the video will 

be displayed at the top of the session page and will 

start automatically. If it does not start immediately, 

refresh the page.

How to Access the Current Live Session



If you are in the Live and up next tab, the 

auto-follow feature allows a seamless 

experience when watching live sessions by 

automatically playing the next live session 

when one finishes.

The auto-follow feature is activated by default 

when you click on the Live and up next 

button.

To deactivate it, simply toggle it off on the 

upper left side of your screen.

What is Auto-Follow?



Using the Live discussion, you may chat with other 

attendees, ask questions to the speakers, and 

answer polls created by the speakers. 

You can react and answer to other people’s 

messages or delete your message by clicking 

on the three dots next to it.

Questions will be sorted by upvotes and the most 

liked questions will rise to the top. 

The live discussion should open when sessions are 

ongoing. If you do not see it, click on the bubble on 

the bottom right to open it.

How to Interact During a Live Session



Due to the overwhelming number of 

session submissions this year, there will be 

a large number of pre-recorded sessions 

available to watch on-demand.

You can access these sessions through the 

schedule by clicking the On-Demand 

Library button.

Each day we will be selecting a handful of 

on-demand sessions to showcase. On this 

day – these sessions will receive extra 

promotions and we hope this helps 

audience members to navigate the wealth 

of content while supporting session 

organisers with increased viewers. 

How to Watch On-Demand Sessions



The schedule/agenda button gives you an
overview of the sessions of the event.

You can find sessions by using the search
bar and filters located on the left side of 
the screen, and use the bookmark icon to 
save sessions to your personal agenda.

Manage Your Event



The My Event tab allows you

to see your own schedule. Here you can 

find the sessions you bookmarked, your

confirmed meetings, etc.

You can export your schedule by 

clicking “Export to my calendar” or 

“Download PDF.”

Note that exporting to calendar is 

linked to your device’s calendar and 

not necessarily the calendar you use 

daily.

Manage Your Event



Welcome to 
Financial Inclusion Week 2024!

If you have any questions, contact center@accion.org
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